
Urban Development Online (UDO) Construction 
Completion Certificates (CCC) and Final 
Acceptance Certificates (FAC)
Overview
CCC (Construction Completion Certificates) and FAC (Final Acceptance Certificates) is a new TAB 
created within Urban Development Online (UDO) to replace the old standalone application. This 
tab is used for tracking all the details for infrastructure obligations related to CCC and FAC for 
each agreement within UDO. This new platform will consolidate internal systems, and provide a 
more comprehensive and stable experience for both customers and staff. 

The details to access the system along with information and how to navigate is as follows: 

Step 1: Login to VISTA

Step 2: Select Urban Development Online (UDO) tab
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Main CCC-FAC TAB
Section 1 
CCC-FAC details

Includes the details of the Certificates as they 
relate to each infrastructure component.
•	 What utility for example: sewers, roads, parks
•	 The description of the component
•	 Certificate information – to help clarify  

if required
•	 Dates received, status and maintenance period

View Notes 

Notes that pertain to the infrastructure component

Print summary 

Provides a PDF version of the entire  
CCC/FAC tab

Section 2 
Compaction reports

Reports for surface, underground or pond reports.
•	 Based on specific construction drawings
•	 Approved by
•	 Date approved
•	 Any notes required

Section 3 
Add Letter

letters for material compliance or fire  
hydrant coverage
•	 CCC/FAC dates
•	 Any notes required

Section 4 
Lots Information

Indicates the number of Undeveloped lots
•	 Information provided by Roads Inspector

Section 5
Top lift Bond information

Information related to the bond, if a bond  
is required

Section 6
Block Profile / As-Builts Information

Indicates the list construction drawings and 
their as-built status

Section 7
Notes information

Notes provided by the Public Infrastructure staff
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