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Purpose of the Manual 
This Urban Development Online (UDO) Quick Reference Guide is to be used by Developers and/or their Consulting 
Engineers and will document the steps to complete the actions on the Submit Tab of the Urban Development Online 
Development Application. 

NOTE: 

The building of this training material required the use of existing Subdivision Application and Construction 
Drawing information provided to the City of Calgary. You may notice slight inconsistencies throughout the 
training material. The information used is for demonstration purposes only. These variances are not to deter 
from the intended content. 
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Submit Tab Overview 
Section Available Actions 

Development 
Agreement 
Request  

• Job Access Code (JAC)  

Request 
Summary 

• View data submitted for the request. 

Performance 
Security 
Calculation 
Summary 

• UNDER CONSTRUCTION 

• View Performance Security calculations. 

Special Clause 
Approval 

• View Outstanding Issues for Special Clause Request. 

• Accept Terms and Conditions. 

• Submit Special Clause Request. 

Development 
Agreement 

• View Outstanding Issues for Development Agreement Request. 

• Accept Terms and Conditions. 

• Submit Development Agreement Request. 

Cancel • Cancel and discard request. 

Complete 
Updates 

• Save or Cancel changes. 
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Submit Tab Quick Reference Sheet 
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Development Agreement Request 
 

The Job Access Code (JAC) is a unique identification number given to each Development Agreement 

Request. For future reference do not forget to record the Job Access Code (JAC). 
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Request Summary 

View the data submitted for the Development Agreement Request. 

 

Performance Security Calculations Summary 
 

View the calculations for the Performance Security Total. These values will be reviewed and confirmed by 
Development Commitments Staff. You will receive a confirmation of total required Performance Security after this file is 
reviewed. 
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Special Clause Approval 
 

There are two UDO components to obtaining a DA. The first is submitting for the Special Clause Approval. The list of 
error messages here pertains to this approval only. There may be items and errors in the Development Agreement 
section and not in this section. Those items are not yet required and can be completed when moving to the next 
submission section. 

Review the Special Clause Approval section for Outstanding Issues. If there are no Outstanding Issues accept the 
Terms and Conditions. Save and then Submit the Special Clause Request. To print the Outstanding Issues, click on 
the Print link. 

 

Development Agreement 
 

Review the Development Agreement section for Outstanding Issues. If there are no Outstanding Issues, accept the 
Terms and Conditions. Save and then Submit the Development Agreement Request. To print the Outstanding 
Issues, click on the Print link. 
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Cancel 
The Cancel Request button will delete the Development Agreement request including all work and attachments. 

 

 

Complete Updates 
When you have completed the Summary Tab page click Save. Save buttons are at the top and bottom of the tab 
sections. 

Top 
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