
ISC: 

 

ISC: Unrestricted 

 

 

Urban Development Online  
Log In Reference Guide 
August 23, 2024 
Revision 2.1 

 

 

 

 

 



 

 

  ISC: Unrestricted 
 

Revision History 
Version Description Date Author 

1.0 Began draft 2014-01-16 Carolyn Anscombe 

1.1 Finished draft 2014-01-25 Carolyn Anscombe 
1.2 Review and Complete 2014-02-07 Carolyn Anscombe Deb Meili 

Brent Kromm 

Michael Ficaccio 

1.3 Change in Address Information 2014-02-11 Carolyn Anscombe Deb Meili 

Michael Ficaccio 

Brent Kromm 

1.4 Updated vista login screenshots 2014-08-25 James Dalton 

2.0 Updated screenshots; Reformatted 2024-05-31 Melissa Wigness 

2.1 Reviewed and updated content 2024-08-23 Melissa Wigness 

Brian Wilson 

Galina Karadakova-Mineva 

 

 

 

  



 

 

  ISC: Unrestricted 
 

Contents 
 

Revision History ............................................................................................................................................................. 2 

Contents ......................................................................................................................................................................... 3 

Purpose of the Manual ................................................................................................................................................... 4 

Direct Login to Urban Development Online ................................................................................................................... 5 

Vista Login to Urban Development Online ..................................................................................................................... 5 

Accepting Terms of Use ................................................................................................................................................. 6 

 
  



 

 

  ISC: Unrestricted 
 

Purpose of the Manual 
This Urban Development Online (UDO) Log In Reference Guide is to be used by Developers and/or their Consulting 
Engineers to login using either Vista or directly to access the Urban Development Online system (UDO). 

NOTE: 

The building of this training material required the use of existing Subdivision Application and Construction 
Drawing information provided to the City of Calgary. You may notice slight inconsistencies throughout the 
training material. The information used is for demonstration purposes only. These variances are not to deter 
from the intended content. 
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Direct Login to Urban Development Online 
Open Urban Development Online - Sign In (calgary.ca) . Login using your User ID and password.  

 
 

Vista Login to Urban Development Online 
1. Open a web browser and go to: www.Calgary.ca/VISTA. Sign in as a Registered User with your VISTA User ID 

and password. 
 

 

 

 

 

 

 

 

 

https://dbaservices.calgary.ca/udo/Login.aspx
http://www.calgary.ca/VISTA
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2. Click Submit a Development Agreement from the VISTA home page menu. 

            
 

 

Accepting Terms of Use and Request 
Requirements 

1. After logging in, click on the New Requests Tab.

 
 

2. Click the Development Agreement link to open the online application to create a Development Agreement 
Request. 
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3. A window outlining the Terms of Use and Request Requirements will open. 

 
 

4. Click the I Accept button to accept the Terms of Use and Request Requirements Click Save to close the 
page and continue with your online Development Application or Click Cancel to exit out of the Development 
Application. 
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5. After accepting the Terms of Use and Request Requirements you will be brought to the Details Tab.  

 
 

 

NOTE: 

After creating a new REQ job it is important not to close it until either an Agreement Party or Consultant is 
added. Access to the new REQ job is only possible by Developer or Consultant once they are added to the 
Details Tab. If left blank, there will be no straightforward way to find or complete the new REQ job. 
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