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Purpose of the Manual 
This Urban Development Online (UDO) Reference Guide is to be used by Developers and/or their Consulting 
Engineers and will document the steps to complete the actions on the Infrastructure Tab of the Urban Development 
online Development Application. 

 

NOTE: 

The building of this training material required the use of existing Subdivision Application and Construction Drawing 
information provided to the City of Calgary. You may notice slight inconsistencies throughout the training material. 
The information used is for demonstration purposes only. These variances are not to deter from the intended 
content. 
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Infrastructure Tab Overview 
 

Section Available Actions 

Outstanding 
Infrastructure 
Issues 

• View Outstanding Infrastructure Issues  

Estimated 
Infrastructure 
Costs  

• Add Estimated Cost values for Infrastructure Components 

• View and edit Infrastructure Components and update Estimated Cost documentation 

Standard 
Infrastructure 
Components 

• Add Infrastructure Components 

Estimated 
Performance 
Security 

• View Performance Security calculation 

Complete 
Updates 

• Save or Cancel changes. 
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Infrastructure Tab Quick Reference Sheet 
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Outstanding Infrastructure Issues 
When there are no Outstanding Infrastructure Issues the Urban Development Online System will 
indicate (None). 
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Estimated Infrastructure Costs 
Click the Infrastructure Tab to access Infrastructure information. 

 

Review the Infrastructure Components for items that will apply to the subdivision for the Development 
Approval application. Use the Construction Drawings as an information source for the applicable 
Infrastructure Components.  

Infrastructure Component Details update section 
The Paved Roads and Walkways Infrastructure Component will be shown in this example. 

 
Check the Applies check box and click Details for any items required for the Development Application on the 
Infrastructure Component list.  
 

 
A window showing Details for Paved Roads and Walkways will open. 
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Task Steps 

Select Associated 
CD 
 

1. Select the associated CD for this Infrastructure Component. Related Information 
field will populate with the Subdivision and Phase associated with the CD number. 

 
Review 
Infrastructure 
Component 

1. Infrastructure Component Description will populate to match Details line. 

 
Add Cost and 
Recovery Estimate 
Records 

2. Add recovery estimates if applicable. 
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View Outstanding 
Infrastructure 
Issues 
 

3. View and resolve Outstanding Infrastructure Issues. 

 
Save Updates  4. The Save and Close button will update the Infrastructure Component parent screen. 

 
 

NOTE: 

Infrastructure Components that may require a Construction Inspection are checked off.  

 

 
The Inspection Required checkbox can be unchecked in Section 3 of the Details window and removed if required. 

 

Cost Estimate Details documentation update section 
From the Infrastrucutre Component Details window, choose Details of the Construction Type. Complete this step 
for each additional Cost Type. 

 
A window showing Cost Estimate for Paved Roads and Walkways will open. Add the estimated cost, any comments 
to help with this cost item (optional) and then upload supporting documentation. 
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Task Steps 

Enter or confirm 
Cost Type and 
Estimated Cost 
 

1. Enter or confirm Infrastructure Component Estimated Cost information. 

 
Add Comments 2. Add a comment to provide additional information about the cost estimate. 

 
Attach Supporting 
Documentation 

3. Add supporting documentation as an attachment. 
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NOTE: Files with extensions of pdf, dwg, doc, docs, xls, xlsx, jpg, jpeg, msg, and txt are 
accepted. 

Save Updates  4. The Save and Close button will update the Infrastructure Component parent screen. 

 
The Construction Cost now appears in the Paved Roads & Walkways Details window. 

NOTE: The grey out box indicates there are notes or an attachment included. 

 
 

Paved Roads & Walkways window showing Construction, Boundary, Deposits, Oversize and Repayments when 
saved. 

 

Standard Infrastructure Components 
If there is an item that is not on the predefined Infrastructure Component list or you require multiple versions of, for 
example, Water Mains, click the Add Infrastructure Component button. If the project has multiple construction 
drawings, then you may require multiple versions of these standard infrastructure components. 

 

New Infrastructure Component update section 
A window showing Infrastructure Component options will open.  
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Task Steps 

Update 
Infrastructure 
Component 
Description 
 

1. Choose Infrastructure Component from the Description drop down list. 

 

Add Comments 2. Utility Type will populate. Add Certificate Description information. 

 
Save Updates 3. The Save and Close button will update the Infrastructure Component parent screen. 

 
 

Update 
Infrastructure 
Component Details  

4. See Infrastructure Component Details update section 
 

Update Cost 
Estimate Details 

5. See Cost Estimate Details documentation update section 

 

 

 

 

NOTE: 

If you uncheck the Applies box, the information related to the Infrastructure Component will be deleted from the 
application. 
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NOTE: 

If you cannot find an item in the infrastructure list, then please contact the Infrastructure Strategist assigned to this 
project. They will review your requirement and possibly add an ad hoc infrastructure item for you to complete your full 
required list of applicable infrastructure. 
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Estimated Performance Security 
 

The Estimated Security is for Infrastructure Components / Construction information only. This may not be the final 
performance security for the Development Application. The key factor in this calculation is the TIER level for the 
Developer. If no TIER level shows in the tombstone, then please contact the Infrastructure Strategist assigned to this 
job to discuss and a TIER value will be assigned to the job. 

The summary of the required performance security is on the Submit Tab. 
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Complete Updates 
When you have completed the Infrastructure Tab page click Save. Save buttons are at the top and bottom of the tab 
sections. 

Top 

 

Bottom 
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