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Purpose of the Manual 
This Urban Development Online (UDO) Reference Guide is to be used by Developers and/or their Consulting 
Engineers and will document the steps to complete the actions on the Areas Tab of the Urban Development online 
Development Application. 

 

NOTE: 

The building of this training material required the use of existing Subdivision Application and Construction Drawing 
information provided to the City of Calgary. You may notice slight inconsistencies throughout the training material. 
The information used is for demonstration purposes only. These variances are not to deter from the intended 
content. 
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Areas Tab Overview 
Section Available Actions 

Outstanding 
Areas Issues 

• View Outstanding Areas Issues  

Land Use 
Information 

• View or update the Land Use Type, number of Lots and Hectares recorded on the related 
Subdivision Application. 

• View the Rate and calculated Security amounts. 

Development 
Areas 

• Add Development Areas information that is not defined in the Subdivision Application. 

Exemption 
Areas 

• Add Exemptions Areas. 

Complete 
Updates 

• Save or Cancel changes. 
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Areas Tab Quick Reference Sheet 
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Agreement Request Requirements 
 

Click on the Agreement Request Requirements link to be directed to the Urban Development Online (UDO) services 
(calgary.ca) website. 

  
 

 

  

https://www.calgary.ca/development/urban-development-online.html
https://www.calgary.ca/development/urban-development-online.html
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Outstanding Areas Issues 
When there are no Outstanding Areas Issues the Urban Development Online System will indicate this 
by (None). 
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Land Use Information 
Review the land use and number of lots and hectares recorded on the related Subdivision Application. 

The example is for Residential Land Use Type. 

Note: DA jobs 2020 to present are not currently using the Rate / Security components for this section 

 

Land Use Information section 
When manual updates are required, click on the Details link of the Land Use Type that needs correction. 

 

Land Use Details update screen 
A window showing Land Use details will open. 
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Task Steps 

Update lots and 
hectares 
 

1. Enter Lots or Hectares adjustments as required. 
NOTE: Type in the correct numbers not the difference. The system will calculate the 
difference and new totals. 
 

 
Add Comments 2. Add a comment (required) to explain why the adjustments where needed. 

 

 
Attach Documents 3. Add an attachment (optional) to show the adjustment if applicable. 

 

 
Save Updates 4. The Save button will show the calculated Adjusted By amounts. 

 

 
Save Updates to 
Land Use 
Information 
Section 

5. The Save and Close button will update the Land Use Type item in the Land Use 
Information section. 

 

View Updates to 
Land Use 
Information 
Section 

6. An *asterisk will appear by the Lots and Hectares numbers that were adjusted and will 
be in red text. The Totals at the bottom will now show the adjusted areas. 
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Note: Grey Shaded box to the right of Details indicates that there are comments, and or 
an attachment included in the Details link. 
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Development Areas 
Click on the Add Development Area button to add development area information not defined in the 
Subdivision Application. 

In Development Areas you can add lands such as Adjacent Road Allowance and Lakelands. 

Development Areas section 

 

Development Area Details update screen 
A window showing Developent Area Details will open. 
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Task Steps 

Update Area Type 
 

1. Use the drop-down menu to select the Area Type. 

 
Add Description 2. In the Description field provide only the Road Name.  

 
Add Hectares 3. Add the number of Hectares to three decimal places. 

 
Add Comments 4. Type in Comments (required) to account for the development area record. Include 

details for length and width. 

 
Attach Documents 5. Attach a file (required) showing how the area was calculated. 

 
6. Click Upload to attach the file. Acceptable file extensions are pdf, dwg, doc, docx, xls, 

xlsx, jpg, jpeg, msg and text. 

 
Save Updates to 
Development 
Areas Section 

7. The Save and Close button will update the Area Type item in the Development Areas 
section. 
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View Updates to 
Development 
Areas Section 

8. The Total Hectares at the bottom will now show the adjusted amounts. 

 
Note: Grey Shaded box indicates that there are comments, and or an attachment 
included in the Details link. 
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Exemption Areas 
 

To add an exemption area, click the Add Exemption Area button. 

Exemption Areas section 

 

Exemption Area Details update screen 
A window showing Exemption Area Details will open. 

 
 

Task Steps 

Update Exemption 
Type 
 

1. Use the drop-down menu to select the Exemption Type. 

 
Add Description  2. In the Description field provide details about the exemption. 
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3. Add the legal description and number of Hectares to three decimal places. 

 
Add Comments 4. Type in Comments (required) to account for the development area record. 

 
Attach Documents 5. Attach a file (required) showing how the area was calculated. 

 
6. Click Upload to attach the file. Acceptable file extensions are pdf, dwg, doc, docx, 

xls, xlsx, jpg, jpeg, msg and text. 

 
Save Updates to 
Exemption Areas 
Section 

7. The Save and Close button will update the Exemption Type item in the Development 
Areas section. 

 
 

View Updates to 
Exemption Areas 
Section 

8. The Total Hectares at the bottom will now show the adjusted amounts. 

 
Note: Grey Shaded box indicates that there are comments, and or an attachment included 
in the Details link.
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Complete Updates 
When you have completed the Details Tab page click Save. Save buttons are at the top and bottom of the tab 
sections. 

Top 

 

Bottom 
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